
You talk.
we'll listen.

Family counselling is a confidential service for South
East Hampshire families where the children attending
are aged 8 and over.
Counselling gives families the chance to express and
explore their feelings in a safe, non-judgemental
environment. 
Working alongside a counsellor, families can discuss
difficulties and differences within their relationships to
improve communication and find a way forward,
together. The approach is inclusive and considerate of
every member of the family, avoiding any sense of
‘ganging up’. 
It looks to recognise an individual’s strengths and build
on these within sessions and work with members of the
family in a collaborative way being sensitive to the
diverse nature of family relationships, forms, beliefs,
and cultures.
Systemic family counselling offers tremendous benefits,
including: 

Healthy boundaries, family patterns, and dynamics 
Reduced conflict and better anger management skills 
Better parenting/co-parenting
Enhanced communication and empathy
Improved problem solving, Improved intimacy and
compassion 

is a family ready
for counselling?

It's no surprise that quality
therapeutic interventions are costly,

so if a family isn't ready this can
waste resources for those that are....

no judging. 
just highly

qualified support
when you need it

what is family counselling?

how to refer - what
happens next

A family self refers, or a
professional refers, to
enquiries@otr-south.org.uk

OTR contact the family to
register them and send

information about the
assessment process

In the initial assessment the
family will discuss the issues
requiring support and make
sure counselling is suitable &
safe service for them.

Family Counselling starts when
the next available counsellor is

ready (the more flexible the
family is, the shorter wait times).

6 sessions are offered. Only
1 no show and 1 advance
cancellation is permitted. 

2 no shows will be a
service exit.

A family is ready for counselling when....

They show interest and wilingness in accessing the
counselling (It is not ethical to conduct counselling when
participants are not willing, and it means they are less
likely to engage with the process).

They are looking for, and open to, change.

They feel stuck in cyclical patterns of behaviour and
don't know what else to try.

They have already tried other strategies and
programmes to reduce conflict and issues within the
family dynamic.

They can commit to attending weekly sessions for at
least 6 weeks.

PLEASE NOTE: THE FOLLOWING SCENARIOS ARE NOT
SUITABLE FOR REFERRAL:

Evidence of domestic abuse or coercion.
A family member who is in active crisis.
A family member is receiving therapy elsewhere, or on a
wait list to receive counselling somewhere soon.
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no judging. 
just highly

qualified support
when you need it

Want to refer into us? You can
self-refer via our website...

enquiries@otr-south.org.uk

www.otr-south.org.uk

023 92474 724

otr-south.org.uk

To join us, support us or
contact us...

Want to help us support more
young people?

There are several avenues you
can take, the most popular by
far is either being a volunteer
counsellor, support worker or
supporting our groupwork
service

Volunteer counsellor,
support worker or in

groupwork

Donate

As a small grassroots charity
your donation does help keep
our doors open and support as
many young people as we can.
Donations can be made via our
website. Thank you!

You could partner with us for
fundraising, engagement,  
commercial donations and  
volunteering. We can create a
partnership that leaves your
employees inspired; knowing
they’re making a difference to
young people within their
community.

Become a corporate
partner

Join Us

We have opportunities on our
board to help shape and
deliver OTR for future years.
We are looking for members
for our newly formed Youth
Board.

You talk.
we'll listen.

Supporting young
people's mental

health to fulfil their
potential for a
brighter future

Supporting young
people's mental

health to fulfil their
potential for a
brighter future


